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22nd September 20121.
The Manager,
Affordable Solar Energy Ltd.,
5 King Edward Quay,
COLCHESTER,

CO2 8B

Dear Sir/Madam,

| aam writing on behalf of both of us in connection with the recent installation of Solar
Panels to our property.

| would like to firstly state that we have as yet not received any return for our imput to the
National Grid but expect a rewarding return on our investment in due course. The
information provided by the firms representative was very self explanatory and presented
ina very informal and friendly manner which came across very well.

The surveyor was on time and took allthe pertinent details of our prquerty in short order.
He then informed us that there could be a period of 6 weeks or sO before installation. This

in fact was not the case as the team 10 install were arriving,by asppointment, within 2
weeks.

The electrician arrived early and completed his work very quickly and with a minimum of

upheaval to us. Once done he explained the workings of the system and helped with the
forms required to complete matters.



The actual installation of the panels was completed by a very friendly pair who did the job in
very short order and once again with a minimum of fuss. No mess was left and they
departed during the afternoon.

There have been no complaints and we would recommenbd the firm to our friends - in fact
we already have a referral in the pipeline with more to follow.

#Barry Marsh.

Barry and Marion Marsh.
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