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Dear Sir

[ have just had my photovoltaic fitted, I would like to say that all the way thought the
process, from the Admin staff to the fitters were fantastic.

The marketing consultant was on time and very professional, he clearly explained
everything to me and very much put me at ease. He went out of his way to be helpful,
which helped me to make my final decision.

The Admin staff were very helpful, always keeping me in the picture of how things
were developing; right up to the day the fitters came to install the equipment.

As for the fitters, they were early on the day, very friendly and quick to put you at
ease, he introduced himself and took me through what he was going to do and

continued to do that throughout the day. If I had any question he was happy to explain
what and how he went about the job, this made me feel very comfortable.

Like all jobs, not everything went to plan and there were a couple of hiccups along the
way, but the staff were always very helpful and we soon managed to resolve the

problems.

I would recommend Affordable Solar Energy to everyone, for making this process as
easy as possible and making me feel confident throughout the whole process.
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