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Affordable Solar Energy Ltd
6 King Edward Quay
The Hythe
Colchester

Essex, CO2 8]B
Dear Sirs,
Re: Customer Order Number -

It is with great pleasure that we wish to congratulate you on the effective and efficient
installation of our Solar Heating system and we look forward to the same efficient
installation of our Solar Electricity system.

We chose Affordable Solar Energy because it offered the most effective and efficient
Solar Heating system and Solar Electricity system which could be installed to meet
our environmentally friendly and cost effective requirements.

The installation, despite two delays due to disruptions caused by the adverse weather
conditions, was undertaken within the time specified without significant disruption to
the running of the home.

We only lost Water and Heating for a short time while the new Storage Tank was
fitted and everything was made fully functional as soon as possible after installation.
At the end of the day evervthing was cleared up and left tidy and they returned at the
stated time the following day to complete the fitting of the Solar Panel. This and the
connections to the upgraded plumbing was done without problems and when
completed everything was tidied and cleaned.

Since it was fully operational we have noticed a significant reduction in the frequency
with which the boiler switches in to heat the water even though the weather has not
been particularly bright since it was installed.

We would have absolutely no qualms about recommending Affordable Solar Energy
to anyone interested in the benefits it can bring and have already mentioned it to our

friends and acquaintances when advising them that we have opted for Solar Heating
and Solar Electricity.

Yours faithfully
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